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ACCESS SERVI CE

9. Directory Assistance Service

The Tel ephone Conpany will provide Directory Assistance (DA) Service to a
customer from Directory Assistance Service |locations (DA | ocations). DA

| ocations are either primary or subtending. Primary DA | ocations are
those to which terminating DA calls for the NPA first conplete. Primary
DA | ocations either process the tel ephone nunber request or, if necessary,
forward the call to a subtending DA |ocation for processing. DA service
rates are assessed by the primary DA | ocation only. Subtending DA

| ocations are conpensated by contractual arrangenments between Tel ephone
Conpani es.

9.1

Ceneral Description

Tel ephone Conpany provided DA Service is available to custoners for
their use in furnishing DA services to end users. |t provides for
the use of Directory Access Service between the prem ses of the
ordering customer and the DA |l ocation(s), use of DA access

equi prent, and use of DA operators to provide tel ephone nunbers.

Directory Access Service will be provi ded between the custoner

desi gnated prem ses and the DA | ocation by the Tel ephone Conpany. Rates
and charges for Directory Assistance Service are set forth in 17.2.5
fol | owi ng.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.1 Cener al

Description (Cont'd)

9.

1.

1

Description and Provision of Directory Assistance
Service

A Tel ephone Conpany DA operator, when furnished a nane
and locality, will provide or attenpt to provide the

t el ephone nunber listed in the Tel ephone Conpany DA
records associated with the nane given, at the rates and
charges as set forth in 17.2.5 following. The Tel ephone
Conpany's contact with the customer's end user shall be
l[imted to that effort necessary to process a custoner's
end user's request for a tel ephone nunber; and the

Tel ephone Conpany will not transfer, forward or redial a
customer's end user call to any other location for any
pur pose other than the provision of DA Service.

Each Directory Access Service will consist of the
fol |l owi ng:

- An Interface G oup equi pped with an avail abl e
Prem ses Interface as set forth in 15.3.1
followi ng at the custoner's designated prenises.

- Directory Transport between the premises of the
ordering customer and the DA | ocati on.

When required by the Tel ephone Conpany, a separate
Directory Access Service trunk group will be provided for
DA Service for each NPA. Separate trunk groups wll be
requi red when the Tel ephone Conpany notifies the customer
that the mechani zed search of its data base and its
mechani zed operator practices require a mechani zed
identification of the NPA code for which the customer's
end user desires DA information.

Furt her, when an access tandemis available and is
requested, the Directory Access Service will be provided,
at custoner choice:

- as a separate Directory Access Service trunk group,
or

- in conbination with Feature Group B, Cor D
Swi t ched Access Service.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.1 Ceneral Descrip

tion (Cont'd)

9.

1.

2

O deri

ng Options and Conditions

(A

Ordering

Except as set forth follow ng, Directory Assistance
Service provided under a Special Order is subject
to the ordering conditions as set forth in Section
5. preceding. The custonmer shall deterni ne and
order the busy hour mnutes of capacity and
interface type of Directory Access Services it
needs for DA Service.

VWhen DA Service is initially ordered, the customer
shall order the service for at |east six nonths.
Thereafter, additional service may be ordered for a
m ni mum of six nonths. Not later than three nonths
prior to the end of the six nmonth period, the
customer shall notify the Tel ephone Conpany if the
service is to be discontinued at the end of the six
nonth period. |If no notice is received fromthe
customer, the Tel ephone Conpany will automatically
extend the service for another six nonths and al
appropriate charges as set forth in 17.2.5
following will apply for another six nonths.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.1 Ceneral Descrip

tion (Cont'd)

9.

1

2

O dering Options and Conditions (Cont'd)

(B)

(O

Cancel l ation of a Special O der

A custonmer may cancel a Special Oder for DA
Service on any date prior to the service date. The
cancel l ation date is the date the Tel ephone Conpany
receives witten or verbal notice fromthe custoner
that the Special Order is to be cancelled. The
verbal notice nust be followed by witten
confirmation within 10 days.

VWhen a custoner cancels a Special Order for DA
Service after the order date but prior to the
start of service, the appropriate application

of charges as set forth in Section 5. preceding
apply for the Directory Access Service cancell ed.
In addition, a charge equal to any unrecoverable
capital costs incurred by the Tel ephone Conpany
will apply to the customer.

Changes to Special Orders

When a custoner requests changes to a pending order
for DA Service, such changes will be undertaken if
t hey can be accomopdated by the Tel ephone Conpany.
The appropriate application of charges as set forth
in Section 5. preceding apply for the Directory
Access Service changed. In addition, a charge equa
to any other costs incurred by the Tel ephone
Conpany because of the change will apply.
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9. Directory Assistance Service (Cont'd)

9.1 Cener al

Description (Cont'd)

9.

1

3

Rat e Cat eqori es

There are two rate categories which apply to Directory
Assi st ance Servi ce:

- Directory Assistance Service Call
- Directory Transport Service

(A

(B)

Directory Assistance Service Call

The Directory Assistance Service Call rate
category provides for the use of general DA
Services such as operators and DA access equi pnent
necessary to provide DA Service to a customer.

Directory Transport Service

Directory Transport Service provides the

transmi ssion facilities and transport term nation
bet ween the prem ses of the ordering custoner and
the DA | ocation. For purposes of deternmnining
Directory Transport M| eage, distance will be
nmeasured fromthe wire center that normally serves
the custoner prenises to the DA |ocation(s).

Directory Transport is a two-way voice

frequency transm ssion path conposed of Sw tched
Access Local Transport facilities as set forth in
6.1.3 preceding. The two-way voice frequency path
transports calls in the term nating direction
(fromthe prenises of the ordering customer to the
DA | ocation). The following rate el enments, which
are nore fully described in 6.1.3(A) preceding,
are applicable.
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9. Directory Assistance Service (Cont'd)

9.1 General Description (Cont'd)

9.1.3 Rat e Categories (Cont'd)

(B) Directory Transport Service (Cont'd)

- Entrance Facility for the transport of the
DA call fromthe custonmer's prem ses to the
serving wire center of that prenises.

- Direct Trunked Transport (i.e., Direct
Trunked Facility and Direct Trunked
Term nation) for the transport of the DA
call fromthe customer's serving wire center
to the DA location without switching at a
tandem or fromthe serving wire center to
the tandem

- Tandem Swi t ched Transport (i.e., Tandem
Swi tched Facility, Tandem Switched
Term nation, and Tandem Swi tching) for the
transport of the DA call fromthe custoner's
serving wire center to the DA location with
switching at a tandem or fromthe tandemto
the DA | ocation.

- Resi dual Interconnection Charge for the
Local Transport costs that are not recovered
by the Entrance Facility, Direct Trunked
Transport, Tandem Swi tched Transport,

Mul tipl exing, or dedicated signaling (i.e.,
SS7) rates.

- Mil tiplexing DS3 to DS1 Multipl exing charges
apply when a Hi gh Capacity DS3 Entrance
Facility or Direct Trunked Facility is
connected with High Capacity DS1 Direct
Trunked Transport. The DS3 to DS1
mul tiplexer will convert a 44.736 Mops
channel to 28 DS1 channels using digital
time division nmultiplexing.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.1 General Description (Cont'd)

9.1.3 Rat e Categories (Cont'd)

(B) Directory Transport Service (Cont'd)

DS1 to Voice Grade Miltipl exi ng charges

apply when a H gh Capacity DS1 Entrance Facility
or Direct Trunked Facility is connected with Voice
Grade Direct Trunked Transport. A DS1 to Voice
Grade Multiplexing charge does not apply when a
Hi gh Capacity DS1 Direct Trunked Facility is
term nated at an electronic end office and only
Swi t ched Access Service is provided over the DS1
facility (i.e., Voice Grade Special Access
channel s are not derived). The DSl to voice
mul tiplexer will convert a 1.544 Mips channel to
24 Voi ce Grade channel s.

Multiplexing is only available at wire centers
identified in NATI ONAL EXCHANGE CARRI ER

ASSOCI ATION, Inc., TARIFF F.C.C. NO. 4, WRE
CENTER | NFORMVATI ON.

The custoner will specify whether the Directory
Access Service is to be routed directly to a DA
| ocation or through an access tandem switch
appropriately equi pped for DA nmeasurenment and
served by DA trunks to the DA | ocation when such
an access tandemswitch is available. The

conbi nati on of Feature Group B, C or D Switched
Access Service with DA Service will only be
provi ded at such avail abl e and appropriately
equi pped access tandem swi t ches.
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9. Directory Assistance Service (Cont'd)

9.1

Cener al

9. 1.

Description (Cont'd)

Rat e Categories (Cont'd)

(B) Directory Transport Service (Cont'd)

VWhen Directory Transport is provided using a
Direct Trunked Transport to the DA location, no
address signaling is provided. When Directory
Transport is provided with the use of an access
tandem switch, wi nk start-start pul sing signaling
is provided at the access tandem switch. When
access tandemrouting is provided, the custoner
shal | address each call to the DA |ocation using
NPA + 555 + 1212 or when required by the Tel ephone
Conpany, 555-1212. Only NPA codes handl ed by the
DA | ocation served by the access tandem switch

wi Il be processed.

Directory Transport is provided with one of the
Local Transport Interface Groups as set forth in
15.1.1 foll owi ng.

9. 1. Special Facilities Routing
A customer nmay request that Directory Access Service be
provided via Special Facilities Routing. The
regul ati ons, rates and charges for Special Facility
Routing (Avoi dance, Diversity and Cable Only) are as set
forth in Section 11. foll ow ng.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.1 General Description (Cont'd)

9.1.5 Design Layout Report

The Tel ephone Conmpany will provide to the custoner the
makeup of the facilities and services provided under
this section as Directory Access Service. This
information will be provided in the formof a Design
Layout Report simlar to that set forth in 6.1.5
precedi ng. Design Layout Reports for Directory Access
Service will be provided only when specifically
requested by the custonmer. The Design Layout Report
will be provided to the custoner at no charge, and wll
be reissued or updated whenever the facilities provided
for the custonmer's use are materially changed.

9.2 Undert aki ng of the Tel ephone Conpany

9.2.1 Nunber of Tel ephone Nunber Requests

A maxi mum of two (2) requests for tel ephone nunbers will
be accepted per call to Directory Assistance and DA
operators will not transfer, forward or redial the cal
to another location for any purpose other than the
provi si on of DA Service.

9.2.2 Tel ephone Nunber Availability

A tel ephone nunber which is not listed in DA records
will not be available to the custoner's end user.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undert aki ng _of the Tel ephone Company (Cont' d)

9.2.3 Sel ection of DA Locations

The Tel ephone Conpany will specify the DA | ocation which
provides the DA Service for each nunbering plan area
code (NPA). The DA locations are as shown in

NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, Inc., TARIFF
F.C.C. NO. 4.

When it beconmes necessary to change a DA | ocation, as
determ ned by the Tel ephone Conpany, the Tel ephone
Conpany will notify the involved custoners six nonths
prior to the change. For such changes, the regul ations
as set forth in 2.1.7 preceding apply.

9.2.4 Transni ssion Specifications

Each Directory Assistance Service transm ssion path is
provided with standard transm ssion specifications,
either Type A or B, as set forth respectively in
15.1.2(E) and (F) following. The specifications

associ ated with the paraneters are guaranteed to the DA
| ocation. The standard for a particular transm ssion
path is dependent upon the follow ng:

- Vet her Directory Access Service is provided in
conbination with Feature Group B, C or D Switched
Access Service, or

- VWhen not provided in conmbination with Switched
Access Service, whether routed direct or via an
access tandem switch

The avail able transm ssion specifications are set forth
in 15.3.2 foll ow ng.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undert aki ng _of the Tel ephone Company (Cont' d)

9.2.5 Testing
(A Accept ance Testing
The acceptance testing capabilities for Directory
Access Service traffic routed through an access
tandem are the sane as those for the associated
Feature Group C or D end office switching. The
acceptance testing for Directory Access Service
traffic routed directly, or routed in separate
trunk groups through an access tandem to the DA
location, will be the sane as that for Switched
Access Service as set forth in 6.2.4 preceding.
(B) Routi ne Testing
Routine testing capabilities for Directory Access
Service traffic routed through an access tandem
are the sane as those for the associated Feature
Group Cor D end office switching. Routine
testing capabilities for Directory Access Service
traffic routed directly, or routed in a separate
trunk group through an access tandem to the DA
location, will be as set forth in 13.3.1(A)(3)
foll owi ng (Additional Manual Testing).
9.2.6 Deternmination of Number of Transm ssion Paths
The nunber of Directory Transport transm ssion paths
provided is based on the custoner's order and is
det erm ned by the Tel ephone Conpany in a manner simlar
to Switched Access Service transm ssion paths as set
forth in 6.2.5 preceding.
9.2.7 Supervi sory Signaling
Trunk side switching is provided at the DA Service
access location. The DA Service access |ocation wll
provide trunk answer and di sconnect supervisory
si gnal i ng.
I ssued: April 2, 1996 Effective: July 1, 1996

Director - Tariffs and Cost of Services

1515 Roosevelt Avenue
Guaynabo, Puerto Rico 00968



PUERTO RI CO TELEPHONE COMPANY TARIFF F.C.C. No. 1

1st Revi sed Page 9-12
Cancel s Original Page 9-12

ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.3 bl igations of the Custoner

In addition to the obligations of the customer as set forth in
Section 2.3 preceding, the customer has certain specific
obligations concerning the use of Directory Assistance Service.
These obligations are as foll ows:

9.3.1

9.3.2

Jurisdictional Reports

Directory Transport may, at the option of the customer,
be provided for both interstate and intrastate
conmuni cati ons. \Wen the customer requests such ni xed
access, the interstate Directory Transport charges wil|l
be deterni ned by the Tel ephone Conmpany using the data
furni shed by the custoner as set forth in 2.3.11
precedi ng.

Supervisory Signaling

The custoner facilities at the prem ses of the ordering
customer shall provide the necessary on-hook and
of f - hook supervi si on.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.

3 vl igations of the Customer (Cont'd)

9.3.3 Ordering of Separate Trunk Groups
Wen requested by the Tel ephone Conpany, the custoner
shall order a separate trunk group for DA Service for
each NPA. The conditions when the customer will be
requested to order separate trunk groups for each NPA
are set forth in 9.1.1 preceding.

9.3.4 Notice of Discontinuance of Service
DA Service is ordered and renewed for a mini num period
of six nonths at a time, as set forth in 9.1.2(A)
preceding. Not later than three nmonths prior to the end
of any six nmonth period, the customer shall notify the
Tel ephone Conmpany if the service is to be discontinued
at the end of that period.
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ACCESS SERVI CE

Service (Cont'd)

9.4 Rat e Requl ati ons

This section co
and charges tha

ntai ns the specific regul ati ons governing rates
t apply for Directory Assistance Service.

9.4.1 Nonr ecurring Charges

Nonrecurring charges for DA Service are one-tine charges
that apply for a specific work activity (i.e.
installation, change to an existing service and DA
Service rearrangenents).

(A

(B)

Installation of Service

Nonrecurring Local Transport Installation and
Direct Trunked Transport Activation charges as set
forth in 17.2.1(A) following are applied as set
forth in 6.4.1(B)(1) preceding to each Directory
Access Service installed.

DA Servi ce Rearrangenents

Al'l changes to existing services other than
changes involving adm nistrative activities wll
be treated as a di scontinuance of the existing
service and an installation of a new service.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Rat e Requl ations (Cont' d)

9.4.2

Directory Assistance Service Call Charge

The Directory Assistance service call charge, as set
forth in 17.2.5(A) follow ng, applies for each call to
DA Service. A call is a call which has been answered by
a DA operator. The charge applies whether or not the DA
operator provides the requested tel ephone nunber. The
nunber of calls answered by DA operators will be

accunul ated by Tel ephone Conpany neasuring equi prent. A
credit for the provision of an incorrect tel ephone
nunber will be applied as set forth in 9.4.8 follow ng.

Directory Transport Service

The prem um Local Transport charges set forth in 17.2.2
following are al so applicable to Directory Transport
Service and will be assessed on the sane basis

as the Switched Access Local Transport rate el ements set
forth in 6.1.3(A) preceding:

- Entrance Facility

- Direct Trunked Transport

- Tandem Swi t ched Transport

- Mul ti pl exi ng

- Resi dual | nterconnection Charge
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9. Directory Assistance Service (Cont'd)

9.4 Rat e Requl ations (Cont' d)

9.4. 4

M ni mum Peri ods

The mi ni mum period for which DA Service and the
Directory Access Service is provided and for which
charges apply is six nmonths. A mninmm period of six
nont hs applies for each additional period of service
ordered or extended.

If DA Service is discontinued prior to the end of each
six nonth period, the charges that apply for the
remai ni ng nonths are the non-recoverable costs. Such
costs include the non-recoverabl e cost of equi pment and
mat eri al ordered, provided or used, plus the non-
recoverabl e cost of installation and renoval including
the costs of engineering, |abor supervision
transportation, rights-of-way and ot her associated costs
| ess estimated net sal vage.

The mi ni mum peri od for which Hi gh Capacity DS3 Entrance
Facilities or H gh Capacity DS3 Direct Trunked Transport
is provided is twelve nonths.

M ni mum Mont hl y Char ge

DA service is subject to a mininmumnonthly charge. The
m ni mum nonthly charge is cal cul ated as foll ows:

The mi ni mum nonthly charge for Directory Assistance
Service calls is the charge as set forth in 17.2.5(A)
followi ng for the actual usage for the nonth.

For Directory Transport rate element, the nininmum

nont hly charge the customer will be assessed will be

t he usage charges based on actual usage. For flat

rated Directory Transport rate el enents, the m ni num
nonthly charge is the sumof the recurring charges
prorated to the nunber of days or mmjor fraction of days
based on a 30 day nonth. Rates for Directory

Transport are set forth in 17.2.2 foll ow ng.
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9. Directory Assistance Service (Cont'd)

9.4 Rat e Requl ations (Cont' d)

9.4.6

4.

4.

DA Servi ce Rearrangenents

Nonrecurring charges apply for service rearrangenents.
Service rearrangenents and the regul ati ons concerni ng

t he application of associated nonrecurring charges are
as set forth in 6.4.1(B)(3) preceding.

Mbves

A nmove involves a change in the physical |ocation of the
point of term nation at the custoner designated prem ses

or of the custoner designated prenises. Myves will be
treated as set forth in 6.4.4 preceding and al

associ ated nonrecurring charges will apply. M ninum
period requirements will be established at the new

| ocation as set forth in 6.4.4 preceding. The custoner
will also remain responsible for satisfying al

out st andi ng m ni mum peri od charges for the discontinued
servi ce.

Credit Allowance for Service Qutages and | ncorrect
Nunber s

(A VWhen the DA | ocation or DA operator equipnment or
termnals are out of service due to a Tel ephone
Conpany equi prent failure a credit allowance is
provi ded. When an incorrect nunber is provided
and a custonmer DA call has been answered by a DA
operator, a credit allowance is provided. The
credit allowance provided is equal to the rate
for a Directory Assistance Service Call as set
forth in 17.2.5(A) following. The credit will be
applied to the custoner's charges.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Rat e Requl ations (Cont' d)

9.4.8 Credit Allowance for Service Qutages and |l ncorrect
Nunbers (Cont'd)

(B) In addition to the credit as set forth in (A)
precedi ng, when a DA operator or DA equi pnent
provi des an incorrect nunber for a call and the
customer reports such occurrences to the Tel ephone
Conpany, a credit allowance for the Sw tched
Access portion of the call in the originating LATA
of such DA call will apply. The credit will be as
set forth in (C) followi ng. When the custoner
reports such a call and the nunmber requested, the
nunber provi ded and the reason the nunber provided
is incorrect, the nunber of calls for which a
credit will apply will be devel oped by the
Tel ephone Conpany in cooperation with the
cust omer .

(O VWhen a DA call is not conpleted due to the failure
of Directory Access Service to DA | ocations, DA
access equi pnent or DA operator activities, a
credit allowance for the Switched Access Service
portion in the originating LATA of such DA cal

will apply. When the customer reports such a cal
and DA nunber dialed, tine of the call and the date
of the call, the nunber of calls for which a credit

will apply will be devel oped by the Tel ephone

Conpany in cooperation with the customer. The

credit will be as set forth in 17.2.5(B) foll ow ng. (2)
Credit allowances for other service interruptions

will be provided as set forth in 2.4.4 preceding.
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